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1. IlosicHuTeIbHAS 3aNIMCKA
1.1. Heab u 3224 JTUCUMILIHHBI

Lenp AMCUUIUIMHBI — MOJTYYSHUE 3HAHUM, YMEHHI U HaBBIKOB B paMKa CHCTEM CepTU(UKALUH,
CTaHJAPTU3ALMH U KIACCUPHUKALIMA OOBEKTOB TYPHUHIyCTPHUU.

3&,[[3.‘11/1 JUCHUITIIUHBI:

— IMO3HAKOMHUTH CITyIIATEJIeH ¢ OTEYECTBEHHBIMH U 3apYOCKHBIMHU CUCTEMaMH CTaHAAPTH3AINN
OGBGKTOB Typusma u TOCTUHUYHOU ACATCIIbHOCTH,

— PacKpBITh 0COOCHHOCTH CePTU(HUKAIIUN OTICTBHBIX 00BEKTOB TYPUHIYCTPHUU;

— PacKpbITh MPOLEAYPHI KIacCU()UKALNU 00BEKTOB TYPUHAYCTPHH, B TOM YHCIIE - TOCTHHHIL.

1.2. IlepevyeHb MJIAHMPYEMBbIX Pe3yJbTAaTOB 00y4eHHS 110 TUCHHUIINHE, COOTHECEHHBIX C
WHIUKATOPAMH JOCTUKEHHS] KOMIIeTEeHIMIi

KoMnerennus
(Ko M1 HAUMEHOBAHME)

HNuaukaTopsbl
KOMIIeTEeHIM I
(K01 1 HANMEHOBAHUE)

Pe3yabTaTnl 00yueHust

VYK-2 - Cniocoben
ONpeNEeNATh KPYyT 3a/1a4 B
paMKax MoCTaBICHHON
1IN ¥ BEIOMpATh
ONTUMAJILHBIEC CITIOCOOBI UX
peleHus, UCX0Is U3
JEUCTBYIOLIUX IIPAaBOBBIX
HOPM, UMEIOIINXCS
PECYPCOB 1 OTpAHUYEHUI

VK-2.1 - AHanusupyet
MMEIOIIHNECS PECYpPCHI U
OrpaHUYEHUS, OLICHUBACT U
BBIOMPAET ONTHMAJIEHBIC
CIOCOOBI PEIICHUs
MOCTABJICHHBIX 33724

3HaTh:

TEOPETUYECKUE OCHOBBI Y MOHSITUHHBIN
anmnapaT AUCLUILIUHBL;

OCHOBBI CTPATETUPOBAHUS B TYPU3ME U
TOCTUHUYHOU cdepe.

YMeTh:

COCTaBJISITh METOJAUKY MPOBECHUS
aHajn3a OM3HEC-TIPOIIECCOB B
WHyCTPUU TypU3Ma;

Bnanets:

HaBBIKAMH HMCIIOJIb30BaHUS
HOPMATHBHBIX JOKYMEHTOB TIO
KaueCTBY

OIIK-2 - Criocoben
OCYIIECTBIISITh OCHOBHBIC
GYHKIIUM yIIPaBICHUS
TYPUCTCKOMN
JESATEIbHOCTHIO

OIIK-2.3 - OcyuiecTBisieT
KOHTPOJIb JIEATETHHOCTH
CTPYKTYPHBIX
Moipa3iesieHuii 00BEKTOB
TYPHUCTCKOM chepbl

3HaTh:

METOANYECKHE U METO/I0JIOTUIECKUE
MOJIXO/IbI YIIPABICHUS B TYPUCTCKON
WHIYCTPUU;

TEOPETUYECKHE OCHOBBI YIIPaBICHUS
NPOEKTaMU B TYPU3ME;

YMers:

COCTaBJIATH METO/IUKY, ONPEICIATH
TEXHOJIOTHH YIPaBIECHUS TYPUCTCKUMHU
POCKTaMU;

Bnanets:

HaBBIKAMU COCTABIICHUS U
MCIIOJIb30BAaHUS CUTYAIIMOHHBIX
CKPHIITOB OOIIEHHUS C IOTPEOUTEIAMU
TYpPUCTCKOTO MPOAYKTA;

HaBBIKAMU Y4€Ta M CUCTEMAaTU3aIIH
TpeOOBaHMIl TOTpeOUTENCH
TYPUCTCKOTO NMPOJYKTA.

OIIK-3 - Criocobex
oOecrieunBarth Tpedyemoe
Ka4eCcTBO MPOIIECCOB
OKa3aHHs yCIIyI B

OIIK-3.1 - OneauBaer
Ka4yecTBO OKa3aHUs
TYPHCTCKHX YCIYT C y4eTOM
MHEHHS TOTpeOuTenei u

3HaTh:

TEOPETHUUECKUE OCHOBBI YIPABIICHUS
KaueCTBOM B TYPHCTCKON UHIAYCTPHH;
CUCTCMBI praBJIeHI/IH Ka4yCcCTBOM B




n30panHo# chepe 3aMHTEPECOBAHHBIX CTOPOH | TYpU3ME;
npodhecCHoHaANBHOM YMerb:
JeSITeTbHOCTH pa3pabaTbIBaTh U NpeJiarath

TEXHOJIOTHH BHEIPEHHS CHCTEM
yIpaBiIeHUs KAYeCTBOM Ha
NPEINPUITHIX TyprU3Ma 1
rOCTENPUUMCTBA.

Bnanets:

HaBbIKAMU OpPTraHU3allU U IPOBEIACHUS
COLMAITbHO-YKOHOMHYECKUX
uccien0BaHui B chepe
TOCTENPUUMCTBA;

HaBbIKaMU HCTOJIb30BaHUS
WHCTPYMEHTOB TOCTUHUYHOTO
MapKeTHHTa U CTaTUCTUYECKON

AHAJIUTUKNU
OIIK-3.2 - Ob0ecnieynBaeT 3HaTh: OCHOBEI 00ECIIEUeHNs KauecTBa
TpedyeMoe KauecTBO TYPUCTCKOM yCIIyTH
MIPOIIECCOB OKa3aHUS YMeTh: IPOBOJIMTH OIICHKY KauecTBa B
TypI/ICTCKI/IX ycnyr B COOTBECTCTBUU C HAITMOHAJIBHBIMHA U
COOTBETCTBHHU C MEXTYHAPOJHBIMU CTaHIapTaMU
MEXIYHAPOIHBIMU U BnaneTs: HaBpIKaMH PEIIOKEHUS
HaIlMOHAIbLHBIMH MEPONPHSIITHIA IO COBEPIICHCTBOBAHHIO
CTaH,Z[apTaMI/I KadcCTBa OKA3bIBACMBIX ycnyr.

1.3. MecTo nMcuMILIMHBI B CTPYKTYpe 00pa3oBaTeIbHOM MPOrpaMMbl

JucuunimHa (Modyns) «Crannaptusanus, Kiaccupukanus u cepTudukanus B chepe Typu3Ma
OTHOCHTCSI K 00s13aTEIPHOM YacTH OJIOKA TUCIUTIINH y4eOHOTO TUIaHa.

JUisi  OCBOGHMSI JWUCUUIUIMHBI  (M0OY/aA) HEOOXOAMMBI 3HAHMS, YMEHHS W BIAJCHUS,
cOpMHUPOBAHHBIC B XOJI€ M3YUCHHS CIEAYIOINX TUCLHUILIMH U MPOXOXKICHUS IPAKTHK: SKOHOMHKA,
MEHEJKMEHT, HCTOpUS TypU3Ma © TOCTENPUUMCTBA, METOAbl HAYYHBIX HCCIECIOBaHMIA,
O3HAKOMHUTEINbHAS MPAKTHKA.

B pesynbrare ocBOeHMS TUCHUIUIMHBI (M00Y/s) (HOPMUPYIOTCS 3HAHWS, YMEHHS M BIaJICHUS,
HEOOXOMMBIE JJISl M3YYEHUS CIEeTYIONINX AUCIHMIUINH U MPOX0XKICHUS MPAKTHK: TEXHOJIOTHH MPOJAK
B MHIYCTPHH TypH3Ma, YCTOMYUBOE Pa3BUTHE TYpHU3Ma, OPTaHU3AIMOHHO-YIIPaBICHUECKas IPaKTHKA.

2. CTpyKTypa M CHMIIIMHBI
OO6m1as TpyA0EMKOCTh TUCIMIUIMHBI COCTAaBISIET 3 3.€., 108 akameMuueckux yaca (OB).

CTpyKkTypa AMCUMIVIMHBI JJI 04HOI GopMbI 00yUeHMsI

O0beM IUCHUIUIMHBI B (opMe KOHTAKTHOM paboThl OOydYaOIMIUXCS C MeJarorn4ecKuMu
paboTHHKaMHU W (WJIW) JUIAMH, TPUBJICKAEMBIMU K pealu3aiii 00pa30BaTeIIbHOW MpOrpaMMbl Ha
WHBIX YCIIOBHSIX, IPU MPOBEICHUH YICOHBIX 3aHATHH:

Cemectp | Tum yueOHBIX 3aHATHI KonuuectBo
4acoB
7 Jlexumn 18
7 CemuHapsl 24
7 DK3aMeH 18
Bcero: 66
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O0beM OUCIHUILTUHBL (MOYJIs1) B hOpME CAMOCTOSITEIbHON pabOThl 00YJYAIOIIMXCS COCTABISET
42 akageMHYEeCKUX Jaca(oB).

3. Coagepxanue TUCUUIIJIMHBI

Ne | HamMeHOBaHuUe pa3iesia Conep:xxanue
JUCIHIIINHBI

1 Cucrema knaccudukamm Cuctema cTanmapTy3amus U cepTUPUKAIMS KaK
TOCTUHUIL 1 ,[[pyl"I/IX OGBGKTOB COCTaBHas 4aCTb CUCTCMbI 3H3HHI>1 [0) TypI/IBMe nu
TYPUHIYCTPUH rocrenpuuMcTBe. CyIIHOCTh KauecTBa.

Knaccudukanus cpeacts pazmeniennss UNWTO.
Kpurepun mmpu cerMeHTanum CpeacTB pa3MeneHusI.
Knaccudukanus o0beKTOB TYpUHAYCTPHH.

2 Kareropuszanus rocTUHUIL U Knaccudukanust roctuHuI u e€ nenu. Buapl TocTHHUIIL.
00BEKTOB TYPUCTCKOU YyactHuku kinaccupukanuu roctuHull. [lopsimok
HHPPACTPYKTYPHI MIPOBEICHUS TIPOIETYPHI KJIaCCU(DUKAITUH.

3 OcHoBbI cTanmaptusanuu B chepe | CranmapThl roCTENPUUMCTBA: MEXIYHAPOIHbBIC,
Typu3Ma, JOKyMEHTAIUs 110 HallMOHAJIbHBIE, KOpIIOpaTUBHBIE. [IpUHIIUTIBI
CTaHJapTHU3aIlMH, OPTAaHU3AIMOHHO- | CTaHIAPTH3alUK OU3HEC-TIPOIIECCOB B
yIpaBJIeHUYECKUE JOKYMEHTHI B rocrenpuuMcTBe. [IpuHIHIEBI pa3paboTKu U
ctepe Typuzma COBEPIIICHCTBOBAHUS KOPIIOPATUBHBIX CTAHIAPTOB.

OmnepanoHHbIe CTaHAAPTHI CIYkKO TOCTUHUILL.
CrangapTsl KOHTPOJISI KAY€CTBA U HCIOTHEHUS
CTaHJApTOB B TOCTENIPUUMCTBE. OOBEKTHI
cTaHAapTu3anyy B Typusme. CTaHIapThl U CBOABI
IpaBWI B MPOLEAYPE CTAaHAAPTU3ALNUN OOBEKTOB
TYPUHAYCTPHHU: IUTaHKE, IPOKUBAHNE, Pa3BICUCHHE U
JIOCYT, CIIOPTUBHO-03/I0POBUTEIbHBIEC YCIYT'H, OBITOBbIE
yeayru. CaHUTapHO-3IHIEMHAOIOTHYECKHE TPeOOBaHHS
K 00BEKTaM TYPUCTCKOM HHPPACTPYKTYPHI.

4 OO0bexThI ¥ popMbl IPOABIKEHU | CuCTeMBI TOOPOBOJIBHOM cepTU(dUKAIIN 0OBEKTOB
COOTBETCTBHS B chepe ycayr TypusaycTpun. [IpakTuka NnpUMEHEHUS CUCTEM
TYPUHIYCTPHUH, T0OPOBOIBHAS JTOOPOBOJIBHOM cepTU(HUKAIIUN CPEJICTB PA3MEIICHHS 1
cepTH(UKAIM: TOPATOK COIYTCTBYIOMUX ycayr. CucTeMbl 10OPOBOJIBHOM
pa3pabOTKH U PETUCTPAIUU ceptudUKaIu 1 padoTa C [eJIEBBIMU aYAUTOPUSIMH.

5 OrneHka COOTBETCTBUS YCIIYT B [TpuHIUTIBI CePTHPUKAIMOHHOMN ESTETBHOCTH.
cdhepe TypuzMa: TypUCTCKHE TpeboBanus k 3Hakam cootrBeTcTBUsT CJIC.

YCIIyTH, CPEICTBA pa3MEILCHHs U TpeOGoBaHMs K CTIEIIMATUCTAM U YKCIIEPTaM
COITYTCTBYIOIIIUE YCIYTH cepruduxanyuu yciyr. Cxemsl cepTuGuKauu
TYPYCIYT.

4. O0pa3oBaTte/ibHbIE TEXHOJIOTHH

Jis  mpoBeneHUss  y4eOHBIX  3aHATUH 1O  JUCIUIUIMHE  HUCHOJB3YIOTCS — pa3IMYHbIC
oOpa3oBaTenbHbIe TEXHOJOTHH. [l OpraHu3ali y4eOHOTO IMPOoIecca MOXKET OBITh HCIOJIB30BAHO
ANEKTPOHHOE 00yueHue U (UJIM) TUCTAHIIMOHHBIC 00pa30BaTEeNbHbBIC TEXHOIOTHH.

5. OneHka JIaHMPYeMbIX Pe3yJbTaTOB 00y4eHHs

5.1 Cucrema oneHMBaHHA
®opMa KOHTPOJIS Makc. K0J1M4ecTBO 0AJJIOB
3a oany Bcero
padory




Tekymmii KOHTPOJIb:

- onpoc 5 bannos 30 bannos
- yuacmue 8 OUCKYCCUU HA CeMUHAape 5 bannos 10 bannos
- KoHmpoavbHas paboma (memolt 1-3) 10 6annos 10 6annos
- KOHmponvbHas paboma (memwl 4-3) 10 6annos 10 bannos
[IpomexyTouHasi aTTecTanus —IK3amMeH 40 GaoB
HToro 3a cemecTp 100 Gamos

ITonmy4yeHHBII COBOKYIIHBIN PE3YIbTAT KOHBEPTUPYETCS B TPAAULIMOHHYIO LKAy OLICHOK U B
nIkaiy oreHok EBponerickoii cucteMsl epeHoca u HakoruieHus kpenutos (European Credit Transfer
System; nanee — ECTS) B COOTBETCTBUM C TaOJIUIICH:

IMxana
100-6amnpHas mkana | TpaguuuoHHas mikana ECTS
95 -100 A
3394 OTJINYHO B
68 — 82 XOPOIIO 3a4TE€HO C
56 — 67 D
50_55 YIOBJIETBOPUTEIHHO E
20-49 FX
0-19 HEY/IOBJIETBOPUTEIHHO HE 3a4TEHO G

5.2 Kpurtepuu BbICTABJICHHUSI OLIEHKH M0 JUCHHUILUIHHE

Banapl/
Ixkana
ECTS

Onenka nmo
TUCHMIIUHE

Kputepnu onieHKH pe3y1bTaTOB 00y4eHHUsI 0 TUCHHUILIAHE

100-83/
A.B

OTJINYHO/
3a4TEHO

BricTaBnsercs o0ydaromemMycs, €CIH OH TTyOOKO M IPOYHO YCBOWI TEOPETUICCKUN 1
MPaKTUIECKAN MaTepHal, MOXET IPOJIEMOHCTPHUPOBATH 3TO HA 3aHATHIX U B X0
MMPOMEKYTOYHOM aTTECTALIUH.

OO0y4aronIuiicst HICYEPITBIBAIONIE W JIOTHIECKH CTPOMHO M3JIaraeT y4eOHbIM MaTepual,
YMEeT yBA3BIBAaTh TEOPHIO C PAKTUKOM, CIIPABISIETCS C PELICHUEM 33124
npodecCHOHANBHOM HAIPAaBICHHOCTH BEICOKOTO YPOBHS CJIOKHOCTH, IPAaBUIIBHO
000CHOBBIBAET IIPHHSTHIE PELICHUS.

CB000OHO OpUEHTHPYETCs B yueOHOH 1 npodeccroHabHOM uTepaType.

O1eHKa o AMCIMIUINHE BBICTABISIFOTCS 00yYaromeMycs ¢ y4éToM pe3ysIbTaToB
TEKyIIeH U IPOMEXYTOYHOM aTTeCTaLUK.

Kommnerenimu, 3akperuiéHHble 3a TUCUUILTMHON, chOPMHUPOBAHbI HA YPOBHE —
«BBICOKHI».

82-68/

xoporro/
3a4TECHO

BricTaBnseTcst o0yJaromemycs, €Clii OH 3HaeT TEOPETHUECKUN U TIPaKTHIECKUN
MaTepHajl, IPaMOTHO U 10 CYIIECTBY M3JIaracT ero Ha 3aHATHAX U B XOJIe
MPOMEXYyTOYHON aTTECTALNH, HE TOIYCKas CYIECTBEHHBIX HETOUHOCTEH.
OO0yJatonuiicss IPaBUIIBHO TPUMEHIET TEOPETUIECKUE TTO0KEHUS TIPH PEIICHUN
MPaKTUYIECKUX 3a]1a9 PO eCcCHOHANTEHON HAIPaBICHHOCTH Pa3HOTO YPOBHS
CIIO’)KHOCTH, BJIa/IeeT HEOOXOAUMBIMH JIJIsl 3TOTO HABBIKAMH M MPUEMaMH.
JlocTaTo4uHO XOpOIIO OPUEHTHPYETCS B yueOHOH U podeccroHanbHOM IuTepaType.
O1ieHKa o AMCIMIUINHE BBICTABISIFOTCS 00ydaromeMycsi ¢ y4éToM pe3ysIbTaToB
TEKYIIEeH U IPOMEKYTOUHOM aTTECTAIUH.

KomnereHiyun, 3akperyiéHHbIC 3a AUCIHUILTUHOMN, COOPMHUPOBAHEI HA YPOBHE —
«XOPOLIMIY.

67-50/
D.E

YIOBJICTBO-
puTenbHO/
3a4TECHO

BricTaBnsiercs 00y4aromemMycs, €ClIi OH 3HAeT Ha 0a30BOM YPOBHE TEOPETHUCCKUI U
NPaKTUYECKUN MaTepHa, JOMYCKaeT OTACIbHbIC OMUOKH MPU €r0 U3JI0KCHUN Ha
3aHATUAX U B X0 TPOMEKYTOUHON aTTECTAIINH.

OO0yJatonuiicsi UCTIBITHIBACT ONIPEISIIEHHBIC 3aTPYIHEHNS B IPIMEHEHIH
TEOPETUICCKUX TIOJIOKEHHH MTPH PEIICHUH MPAKTHYECKUX 33134 MPodeccHoHamIbHON
HAIPaBIEHHOCTH CTAHJAPTHOTO YPOBHS CIIOKHOCTH, BJIaJeeT HEOOXOIUMBIMH IS




Banapl/ Ouenka nmo KpuTepuu oueHku pe3yJibTaTOB 00yUeHHs 10 TUCHUILINHE

Ikana | AucOMILINHE
ECTS

3TOr0 6a30BBHIMU HABBIKAMH U PHUEMAMH.

JleMOHCTpHpYeT TOCTaTOYHBII YPOBEHD 3HAHUS YI€OHOH TUTEPAaTypHI MO JUCIUIUINHE.
OreHKa MO JUCHUIUIMHE BRICTABISIOTCS 00yJaromeMycs ¢ Y4ETOM Pe3yIbTaTOB
TEKYIIEeH U IPOMEKYTOUHOM aTTECTAIUH.

KomnereHiyu, 3akperiéHHbIC 3a AUCIHUILTUHOMN, COOPMHUPOBAHEI HA YPOBHE —
«IOCTaTOYHBIHY.

49-0/ HEYIOBJICT- BricTaBnseTcst o0yJaromemycs, €Clii OH He 3HaeT Ha 6a30BOM YPOBHE TEOPETHUSCKHMA
F,FX BOpHTEIbHO/ |4 NPakTHYECKNH MaTEpHall, 0TyCKaeT rpyObIe OMMOKK TIPH €TO W3JI0KESHUHU Ha
3aHATHUSIX U B XOZI€ IPOMEKYTOUHOM aTTeCTalluu.

OO0yJaronuiicsi UCTIBITHIBACT CEPhE3HBIC 3aTPYIHCHUS B IPUMEHEHUH TCOPETHIECKUX
MIOJIOKECHUH TP PEIIeHIH MPAKTHIECKUX 3a/1a9 PO eCCHOHATbHOM HaNPaBICHHOCTH
CTaHJIAPTHOTO YPOBHS CIOXKHOCTH, HE BJIaJIcCT HCOOXOAUMBIMU JIJIsl STOTO HABBIKAMU H
NpUEMaMH.

JemoHCTpHUpyeT (parMeHTapHbIC 3HAHUS YYCOHOW JIUTEPATYPHI IO AUCIUILIHHE.
OI1eHKa MO JUCHHUIUIMHE BBICTABISIOTCS 00yJaromeMycs ¢ Y46TOM Pe3yIbTaToB
TEKYIIEeH U IPOMEKYTOUHOM aTTECTAIUH.

Komnereniuy Ha ypoBHE «IOCTATOYHBIINY, 3aKpEIUIEHHBIC 3a AUCITUTUIMHOM, HE
c(hopMHPOBaHHI.

HEC 3a4TCHO

5.3 OmueHouHble cpeacTBa (MaTepuajbl) A TeKYyLIero KOHTPOJISl YCIeBaeMOCTH,
NMPOMEKYTOYHOH aTTeCTAUM 00yYaOUIMXCS MO0 AUCHHUIITIHHE
Bomnpocsl Ha sk3ameH

1. XapakTepucTHKa MEXIYHAPOJHBIX CTaHIAPTOB TOCTENPUMMCTBA M YIPABICHHUS KaYyeCTBOM
YCIIYT MPeanpUusaTHil cepbl FOCTENPUUMCTBA U OOLIECTBEHHOT'O MTUTAHUS

2. XapakTepucTHKa HAI[MOHAJIBHBIX CTaHAAPTOB TOCTEIPUUMCTBA W YIIPABICHHUS KaueCTBOM
YCIIYT MPeanpUsATHIl cepbl TOCTENPUUMCTBA U OOLIECTBEHHOT'O MUTAHUS

3. TlonsTHe, CYIIHOCTb W Ha3HAYCHHE KOPIIOPATUBHBIX CTAHJAPTOB TOCTENIPUMMCTBA H
yIpaBieHUs Ka4eCTBOM yCIyT IPEINpUITHI chepbl TOCTENPUUMCTBA U OOIIIECTBEHHOTO MTUTAHUS

4. CocraBisiolMe KOPIOPAaTUBHOIO cTaHaapra. OxapakTepu3ylTe aclekTbl, KOTOpbIE
pEerIaMeHTHPYIOT CTaHIApTHl. 1€ W 3aJadyH, KOTOpbIE pEeHIaloT CTaHJapThl TOCTENPUUMCTBA U
yIpaBIeHUS KA4ECTBOM.

5.HopmartuBHo-ipaBoBasi 06a3a pa3pabOTKHM CTaHIApPTOB TOCTENPUUMCTBA U YIPaBJICHUS
Ka4eCTBOM YCIIYT MPEANPHUATUN Cepbl TOCTETIPUMMCTBA M 0OLIIECTBEHHOT'O TUTAHUS

6. Llenu knaccupuKkanuy TOCTUHUIL U UHBIX CPEJCTB pa3MeleHus. DTarnbl KjlacCu(PUKaIUH.

7. lllecTb 3TAnoB OIIEHKH COOTBETCTBHS TOCTUHUI] M MHBIX CPEJCTB pa3MeIIeHUs] TpeOOBaHUAM
[Topsiaka kmaccudukanuu.

8. OcoOEHHOCTH IMOCTPOEHHSI OPTaHW3ALMOHHOM CTPYKTYPHI B 3aBHCHUMOCTH OT KaTETOPHUH
TOCTUHUIIBI 1 HOMEPHOTO (poHIA.

9. XapakTtepucTuka OM3HEC-TIPOIIECCOB MPHU OOCITY)KHBAaHUHM TOCTS U YIPABICHHUS KaYeCTBOM
YCIIYT MPeanpUsATHI cepbl TOCTENPUUMCTBA U OOLIECTBEHHOT'O MUTAHUS

10. TexHONMOTHH, ATaIlbl, MPUHIMIIBI Pa3padOTKU CTAHAAPTOB TOCTEIIPUUMCTBAH YIIPaBICHUS
KaueCTBOM YCIIYT MPEANPUATHI cepbl TOCTEIPUUMCTBA U 0OIIECTBEHHOTO MUTAHUS

11. Meronsl pa3paboTku M aHanmu3a mporecca oOcCIykuBaHusA. MeTox AMarpaMMHOTO
MPOEKTUpPOBaHUsI. MeToJl TOYEK CONPUKOCHOBEHHS (MOMEHTOB HCTHHBI). MeToJ MOTpeOUTENHCKOTO
cueHapusa. Meron pennxupunra. Metoa ¢gotorpaduu padbouero .

12. OcobGeHHOCTH pa3pabOTKH CTAaHIAPTOB B 3aBUCUMOCTH OT OXKHMJAHUW TOTpeOUTENeH
(ocobeHHOCTEl CerMeHTa).

13. TexHONOTMM BHEIPEHMS CTAaHAAPTOB T'OCTENPUHUMCTBA U YIPABICHHUS KAau€CTBOM YCIYT
NpeanpusaTHii cepbl TocTenpUUMCTBAa M 0O0LIeCTBEHHOro nuTaHusA. OIMMOKH, BO3HUKAIOUINE IPH
pa3paboTKe U BHEIPEHUN CTaHAAPTOB TOCTEPUUMCTBA U YIIPABJICHUSI KAYECTBOM YCIIYT MPEANPUATUI
cepbl TOCTEIPUUMCTBA M OOIIIECTBEHHOTO MTUTAHUS

14. ®akTopsl KAYECTBA CEPBUCA.



[IpumepHbIe BapuaHThl TECTOBBIX 3aJaHUMN

1 Crangapt UCO 9001:2000 pacnipocTpaHsercst Ha

a) TpeOOBaHUS K MPOIYKIINH;

0) TpeOOBaHUS K MMPOU3BOJICTBY;

B) TpeOOBaHUS K CUCTEME KauecTBa.

2. B cucremy MeHeIKMEHTa KayecTBa, OCHOBAHHYIO Ha TPOIIECCHOM IOAXOE, JOJKHBI
BOUTH MPOIIECCHI, OTHOCAIIUECS K

a) MEHEIKMEHTY PECYPCOB, OTBETCTBEHHOCTH PYKOBOJICTBA, TPOMU3BOCTBY MJIH OKa3aHUIO
yCIIyT, U3MEPEHUSI.

0) BO3JICCTBUIO OPTaHU3AIMU HA OKPYXKAIOIIYIO CPEY;

B) (bMHAHCOBOMY MEHEKMEHTY.

3. Pa3paboTky HJOKyMEHTaIlK CUCTEMbI MEHE)KMEHTA KauecTBa KypUpYyeT:

a) peKIiaMHas CcITyk0a;

0) ciyx0a MEHePKMEHTa KaueCTBa;

B) KOMMepUecKasi CIIyxoa.

4, [IpencraBuTeNbh PyKOBOJCTBA IO KAYECTBY B OpraHU3AIIUU

a) BBIOMPAETCSI MyTEM TaHOTO TOJIOCOBAHUS,

0) HA3HAYaeTCsI KaK OTJENbHAS TOMKHOCTh B IITATHOM PACIHCAHUH,

B) Ha3HAYaeTCcss JUPEKTOPOM W3 COCTaBa PYKOBOJCTBA, HAJCNSETCS OMOJHUTEIHLHBIMU

IIOJIHOMOYUAMH u OTBE€TCTBCHHOCTHIO, CBsA3aHHBIMH C pa3pa60TK0171, BHCIPCHHUCM n
COBCPUICHCTBOBAHUEM CUCTEMbBI Ka4€CTBA.

3. AHanu3 cCUCTEMBI MEHEIKMEHTA Kaue€CTBA CO CTOPOHBI BBICILIETO PYKOBOJCTBA ...
a) HOCHUT KOH()UICHIIMAIBHBINA XapakTep U HUTJIe He JOKYMEHTUPYETCS;
0) HOCHT CIy4YaiHbIN XapaKTep, IPOBOAUTCS B SKCTPEHHBIX CIy4asX MPU HEOOXOAUMOCTH;

B)IIPOBOJIUTCSI Yepe3 3arlaHUPOBAHHBIE HHTEPBAJbI, YTOOBI OOECIEUYUTH €€ MPUTOJHOCTS,
aJIeKBaTHOCTb U PE3yJbTATUBHOCTh, 00S3aTEIBHO IPOTOKOJIUPYETCS.

6. AHann3 CUCTEeMBbl MEHEDKMEHTA Ka4eCTBa CO CTOPOHBI PYKOBOJICTBA BKITFOUALT:

a) OKOHYATEJIbHBIC UCTIFITAHUS TTPOIYKITHIH;

0) MIPOBEPKY 3HAHUUN COTPYIHUKOB;

B) OLIEHKY Pe3yJIbTaTOB ayJAUTOB, OIICHKY ()YHKIIMOHUPOBAHUS TPOILIECCOB, 00OpaTHasl CBS3b
OT OTpeOuTeneH u T.1.

7. CreneHb TOKYMEHTUPOBAHHOCTH CUCTEMBI KAUueCTBa 3aBUCHUT OT:

a) peIIeHHs TUPEKTOpa OPTraHU3aIHH;

0) KonudectBa TpeboBanmii ctangapra MCO 9001;

B) pa3mepa opraHu3alyy, CII0KHOCTH MPOIECCOB, KOMIIETCHTHOCTH TIEPCOHAIA.

8. «PyKOBOACTBO 1O Ka4eCTBY» JOJDKHO COJIEPKATh:

a) 00JIacTh TIPUMEHEHHsI CUCTEMbl KauecTBa M CCHUIKM Ha JOKYMEHTHPOBAHHBIC
MPOIIEIyPBI;

0) METOJMKY OIICHKH TTPOU3BOCTBA;

B) TOTOBYIO NMPOTpaMMy OOy4YeHHs TIepCcoHaIa.

9. BHyTpeHHUE ayAUTHI IUTAHUPYIOTCSI UCXOIS H3:

a) cTaryca M BaXHOCTH TPOLECCOB M YYACTKOB, MOJJICKAIIAX ayIuTy, a TaKxKe
PE3YNIBTATOB MPEIBIAYITUX ayIUTOB,;

0) MIPOBEPOK OpTaHa 1Mo cepTUPUKAINH;

B) MOKEJIAHUH TOTpeOuTEIs.

10.  He o6s3aTenbHO UMETH TOKYMEHTHPOBAHHYIO HPOLEAYPY IIO:

a) KOPPEKTUPYIOIIUM JICUCTBUAM;

0) MOHUTOPHHTY W H3MEPEHUIO MPOIIECCOB;

B) YIPABJICHUIO JOKYMEHTALUCH.



11.
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Ananu3 TpeOOBaHMM, OTHOCSAIIMXCS K MPOAYKIHMH, MPOBOIUTCS OpraHU3aluel a0

BBITIOJIHCHU A 3aKa3a AJId TOTO, YTOOBI:

a)
0)
B)
12.
a)
0)
OpraHu3aluy;
B)
13.
a)
0)
B)
14.
a)
0)

BBISIBUTH U YCTPAHUThH HEBBIMIOTHEHHBIE TPEOOBAHUS;

o0ecreunTh YBEPEHHOCTh B CBOCH CIIOCOOHOCTH BBIMOJHUTH TPEOOBAHMS 3aKa3a;
o0ecreynTh He00X0IUMYIO TOYHOCTh KOHTPOJIBHOTO 000pyI0BaHUSI.

Opranuzanys J0JDKHA MPEIBSIBISATE CIEAYIONIAE TPEOOBAHHSI K CBOEMY ITOCTABIIUKY:
umMeTh PyKOBOACTBO 10 KauecTBY;

OBITb CIOCOOHBIM TIOCTaBJIATH MPOMYKIUIO B COOTBETCTBUHM C TPEOOBAHHUSIMU

WMETh CBOM TPAHCTIOPT.

VYnpaBieHrne HeCOOTBETCTBYIOIIEH MPOTyKIIMEeH HE0OX0IUMMO, UTOOBL:

IIPEAOTBPATUTE €€ HENIPEAHAMEPEHHOE UCIIOIb30BAHNUE UIIU IIOCTABKY;

TOTOBUTH MPOU3BOACTBO HOBBIX BUIOB IIPOAYKIIHH;

COJlepKaTh U MOIOJIHATH UMEIOILUICS TIapK CPEICTB U3MEPEHUM.

JUid peanmu3anyy IpoLEeCCHOro MOAX0/1a OPraHu3alysl TOJDKHA:

kaxaoe Tpedboanue MMCO 9001 Ha3HAUNTH MPOLIECCOM U 00ECIIEUUTH €T0 YIPABICHHE;
Ha3HAa4YUTh POBHO WIECTh IPOLIECCOB U OTPasUThb HX B BHUAE OO0A3aTEIBHBIX

,Z[OKYMCHTI/IpOBaHHLIX Hpouenyp;

B)OIIPEACIUTh OWU3HEC-TIPOIIECChI, HEOOXOAMMBIC [JII CHCTEMbl MEHEIKMEHTAa KadecTBa,
OHpe,Z[eJII/ITL HUX MIOCJIICA0BATCIBbHOCTh U BSaHMOHCﬁCTBHC, O6€CHC‘II/ITL nux pecypcaMI/I, OCyIJ_IeCTBHSITb
MEHEKMEHT ATHX MPOIECCOB B COOTBETCTBUU ¢ TpeboBanusmu MCO 9001.

15.
a)
0)
B)

Ilenu B 0OacTH KayecTna ...

MOTYT OBITH HE U3MEPHUMBIMU;

MOTYT OBITh HE 33JJTOKyMEHTHPOBAHBI,  JIMIIb ITPOBO3IIANIICHBI Ha BBICIIIEM YPOBHE;
JOJDKHBI OBITH coriacyeMbiMu ¢ [lomuTukoil B o0jacTu KayecTBa W YCTAaHOBIICHBI B

COOTBCTCTBYIOIIHX IMOAPA3ACICHUAX U HAa COOTBETCTBYIOIINX YPOBHAX OpraHHU3allH.

16.
a)

Pe3ynbraThl BHYTPEHHUX ayJAUTOB JOJIKHBIL:
IIPOTOKOJIMPOBATECA U JOBOAMTBCA [0 CBEIACHUSA II€PCOHANA, OTBETCTBEHHOIO 34

IIPOBEPEHHBIN Y4aCTOK;

0)

NnepeaaBaThbCsA KIMCHTaAM OpPraHu3aliuu,

B) OCTaBaThCs KOH(UICHIIMATEHBIMI OCOOSHHO TSI BHICIIIETO YPOBHSI.

17.

Koppekrupyroriue neicTBust IpeaycCMaTpUBaIOT peaTu3aliio TaKUX TPEOOBaHMIA, KaK:
YCTaHOBJIEHHS] IPUYHUH HECOOTBETCTBU;

($U3MIEeCKOTo pa3MeIIeHus MPOTyKINH;

COXpaHEHUs KaueCcTBa MPOU3BEACHHON MPOAYKIINH.
Koppektupyromue neiicTBus IPOBOIATCS C LEIbIO:
MPEAOTBPALLEHUS IOBTOPHOTO MOSBJICHHS] HECOOTBETCTBHS;
o0y4yeHHs NepCcoHaa;

OLICHKH PE3YJIbTATUBHOCTH MPOLECCOB.
[Ipenynpexaaromue ACUCTBUS IPELYCMATPUBAIOT:
YCTaHOBJIEHHE NTPUYHH NOTEHLNAIbHBIX HECOOTBETCTBUM;
WCIIPaBJIEHUE HEJOCTATKOB;

IIOMCK BUHOBHBIX.

IIpuMepHas TeMaTHKa KOHTPOJIbLHBIX 3a{aHUI

SNk W -

[Topsimok npoBeneHus 00s13aTeIbHON cepTH(hUKALINY.

[Tporpamma pa3pabOTKN TEXHUYECKUX PErJIaMEHTOB.

Lenu 1 321241 TEXHUYECKOTO PETyITUPOBaHMS, CTAHJAPTU3ALMH, CEPTHPHUKAIINH.
['ocynmapcTBeHHBIN KOHTPOJIb 33 COOIOACHNEM TEXHHIECKUX PEriIaMeHTOB.
bezonacHocTh B Typu3Me U HEOOXOAMMOCTb COOMIOACHUSI TEXHUYECKHX PETIaMEHTOB B
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00J1acTH Typu3Ma.

6. Posnb, nenu, npuHIMNIbI, 0OBEKTH CTAHAAPTH3ALMH.

7. TpeboBanus K SKCIIEpTaM 10 CePTUPUKALNN U MTOPSAOK UX CEPTUDUKALHH.

8. HanmonansHbIM Opras 1mo ctangapTU3alyu, CIyxO0bl crangaptu3anuu PO.

9. Opranbl 1o cepTUHUKAIMMU. AKKpEAMTAllMsl OpraHoB 1Mo cepTudukauuu U
UCTIBITATEIbHBIX Ja00paToOpuil.

10.  HopmartuBHBIE JOKYMEHTHI B 00J1aCTH CTaHAAPTU3ALINY.

11. Cucrema ceprudukamuu ['OCT P.

12.  HanmoHanbHbIe CTaHAAPTHI: UX HAa3HAYCHUE, IPUMEHEHHE, BU/bI, IPaBUiIa pa3pabOTKU
U YTBEPXKJICHUS.

13. Cuctema MEHEDKMEHTA COLIMATIbHON OTBETCTBEHHOCTH U €€ cepTU(uKanusl.

14.  JloOpoBosibHas cepTUUKAIKS YCIYT TYPU3Ma, CPEJACTB pPa3MEIIeHHUsI U OOIIIECTBEHHOTO
IINTaHus.

15. CrangapThl OpraHvu3alyid U CBOJbI PABUII.

16.  BzanMOCBS3b TEXHUYECKHUX PETIAMEHTOB U CTaHIApTOB.

17. Cucrema cranaaptoB MUCO cepuun 9000 Ha cucTeMbl MEHEIP)KMEHTA Ka4eCTBa.

18.  JlelicTByromre HOpMaTUBHEIE IOKYMEHTHI B 00JIaCTH TypHU3Ma.

19. Cucrema MEHEIKMEHTa MPOQPECCHOHAIBHOM OE30MacCHOCTH M 3JI0POBBSI M €€
cepTH(UKAIHA.

20. CucTeMHBIN MOJX0/ K CTaHAApTU3AIMU B chepe TypusMa, Cpe/ICTB pa3MEIICHHUS.

21. O06s3arenbHOE MTOATBEPKIACHNE COOTBETCTBHS.

22. [ToaTBepkI€HUE COOTBETCTBUS: IICJIA, TPUHITUTIBI U (POPMBI.

23. CepTtudukaius cucreM MeHeDKMEHTa KadecTBa Ha cooTBercTBUe TpedoBanusm ['OCT
P CO 90001-2001.

24, [IpuHIIMIIBI MEHEI)KMEHTA Ka4€CTBA.

25. J1oOpOBOJIBHOE TTOATBEPKICHUE COOTBETCTBHSI.

6. YueOHO-MeTOAMYecKOe M HHGOPMALIMOHHOE O0ecniedeHue TN CIUTIIIUHbI
6.1 CnMcoK MCTOYHUKOB H JIUTEPATYPHI

Jluteparypa
OcHoBHas

1. 3omotoBckuid, B. A. IIpaBoBoe perynupoBanue B cepe Typusma : yueOHOE mocobue
s By30B / B. A. 3onotosckuit, H. f1. 3omoroBckas. — Mocksa : U3natensctBo FOpaiit, 2019. — 247
c. — (YuuBepcuretrsl Poccum). — ISBN 978-5-534-02425-8. — OBC IOpaiit. — URL:
https://www.biblio-online.ru/bcode/438177 (nara obpamenus: 23.09.2019). - TekcT : MeKTPOHHBIIA.

2. Huxonwsckas, E.FO. Cranmmaptuzanuss ¥ KOHTPOJb KadeCTBAa TOCTUHHYHBIX YCIYT :
yuebnuk / E.}O. Hukonbckas, JI.A. TTonos, A.Il. KoBansuyk. — Mocksa : KuoPyc, 2019. — 343 c¢. —
(mms OakamaBpoB). —  ISBN  978-5-406-06681-2. —  OBC  BOOK.ru.-  URL:
https://book.ru/book/929951 (nata obpamenus: 23.09.2019). — TeKcT : 3TEKTPOHHBIH.

JononaurtenbHas

1. bekBut I'. IIponaBas He3pumoe: PyKOBOJACTBO MO COBPEMEHHOMY MAapKETHHIY YCIHYT:
nep. ¢ aurn. / I'. beksur, E.B. KurtaeBa. - MockBa: Anpnuna I[labmumeps, 2016. - 220 c¢. — ObC
Znanium.com. - URL: http://znanium.com/catalog/product/742209. - TeKCT: 3JIEKTPOHHBIH.

2. Borunnea H.A. IlpaBoBoe oOecrneueHHe TOCTHUHUYHOM JEATENLHOCTH @ YdeOHOe
nocobue / H.A. BorunneBa. — Mocksa : PUOP : UHOPA-M, 2018. — 299 c. — (Bwicmee
obOpazoBanme: bakamaBpuar). — ISBN 978-5-16-102358-7. - OBC Znanium.com. - URL:
http://znanium.com/catalog/product/968935. - TekcT : 37IeKTpOHHBIH.

3. TexHonorus u opraHmzanysi rocTUHUYHBIX yciyr: ydeOHuk /JI.LH. CemepkoBa, B.A.
bensxosa, T.M. llepctodutoBa u np. - Mocksa: HUL[ MH®PA-M, 2019. - 320 c. - (Bsicmee
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obOpazoBanme: bakamaBpuat). - ISBN 978-5-16-101986-3. - OBC Znanium.com. - URL:
http://znanium.com/catalog/product/1023718. - TekcT: 3MeKTPOHHBIH.

CkoOxkuH C. C. IlpakTuka cepBrca B MHIYCTPHH FOCTEIPUMMCTBA M TypU3Ma: yueOHOe
nocobue / C.C. CkobkuH. - MockBa: Maructp: HUL] UHDOPA-M, 2016. - 496 c. - ISBN 978-5-16-
106764-2. - ObC Znanium.com. - URL: http://znanium.com/catalog/product/554704. - Tekcr:
3JIEKTPOHHBIN.

6.2 Ilepeuennb pecypcoB HHGOPMANMOHHO-TEJIEKOMMYHUKANIMOHHOM ceTH «AHTEepHET».
https://www .htrends.com - Hospitality Trends.
https://scholarship.sha.cornell.edu/chr/ — the Center for Hospitality Research.
https://iftta.org — International Forum of Travel and Tourism Advocates
https://www.hg.org/hospitality-law.html - HG.org first online law and government information

sites.
https://www.russiatourism.ru/ - Caiit denepanbHOr0 areHTCTBA IO TyPU3MY.
https://www.gost.ru - @enepalibHOE areHTCTBO TIO0 TEXHUYECKOMY pPETYJIUPOBAHHIO U
METPOJIOTHH

http://www2.unwto.org/ - The World Tourism Organization (UNWTO)
HanmonanwsHas sanextponnas oubnaunoreka (H3b) www.rusneb.ru
ELibrary.ru Hayunas snextponHas 6ubiamnoreka www.elibrary.ru
OnektponHas oubimoreka Grebennikon.ru www.grebennikon.ru
Cambridge University Press

ProQuest Dissertation & Theses Global

SAGE Journals

Taylor and Francis

JSTOR

6.3 IIpodeccuonanbHbie 02351 JAHHBIX 1 HH(POPMALIMOHHO-CIIPABOYHbIE CHCTEMBI
Hoctyn k mpodeccroHanbHBIM 06a3aM naHHbIX: https:/liber.rsuh.ru/ru/bases

WNudopmannoHHbIe CLIPaBOYHBIE CHCTEMBI:
1. Koncynwrant [lntoc
2. Tapanr

7. MaTepuaIbHO-TEXHHYECKOe o0ecreyeHne U CHUIIUHbI

Jns  obecrnieueHuss ~ OUCHUIUIMHBI — HUCHOJB3YyeTCsl  MaTepuaibHO-TEXHHYecKas  0aza
00pa30BaTENBFHOTO YUPEKICHUS: yU4eOHBIC ayAMTOPHH, OCHAIIEHHBIE KOMIIBIOTEPOM U MPOCKTOPOM
JUTS IEMOHCTpAIMK Y4eOHBIX MaTepHaoB.

CocTaB mporpaMMHOT0 00ECIICUCHHUS
1. Windows

2. Microsoft Office

3. Kaspersky Endpoint Security

8. Ob0ecneuenune 00pa3oBaTeJLHOIO NMpoIUEcca AJs1 JUI ¢ OTPAHUYEHHBIMH BO3MOKHOCTSIMH
310POBbS M HHBAJH/I0B

B xome peanuzanuu OUCHUIUIMHBI HCHOJIB3YIOTCS CIEAYIOIIHUE JOMOJHUTEIBHBIE METOIbI
oOydYeHHsl, TEKYyIIEro KOHTPOJIS YCIEBAEMOCTH W MPOMEXKYTOYHOH arTecTalu OO0y4aroluxcs B
3aBUCUMOCTH OT UX UHAUBUIYATBHBIX OCOOCHHOCTEH:

® ISl CIICTIBIX WM CIA0OBHIAIINX: JIEKIUU O(OPMISIOTCS B BUIE DIIEKTPOHHOTO JTOKYMEHTA,
JOCTYITHOTO C TIOMOIIbI0 KOMIBIOTEpPA CO CHEIHATU3UPOBAHHBIM TPOTPAMMHBIM 00eCIeUeHHIEM;



13

MUCHbMEHHBIC 33/IaHUSl BBIMOJHAIOTCS Ha KOMIIBIOTEPE CO CHEIMAIM3HUPOBAHHBIM MPOTPAMMHBIM
o0ecrneyeHneM WIM MOTYT ObITh 3aMEHEHbl YCTHBIM OTBETOM; OOECIEeUMBAETCS WHIUBHIYyaIbHOE
paBHOMepHOE ocBemeHue He meHee 300 JIOKC; A BBIMOJHEHHUS 3aJaHusl MPH HEOOXOIUMOCTH
IIPEJOCTABIIAETCS yBEIMUYUBAIOLIEE YCTPOWCTBO; BO3MOXHO TaKXe MCIIOJIb30BaHHE COOCTBEHHBIX
YBEJIMYHMBAIOLINX YCTPOUCTB; MUCHMEHHBIE 3a/1aHUs O(DOPMIISIOTCS YBEIMYCHHBIM MIPU(TOM; IK3aMEH
1 3a4€T MPOBOJATCA B YCTHON ()OpME MM BBINOJIHAIOTCS B MMCbMEHHON (JOpME Ha KOMIIbIOTEpE.

® Ul TIIYXUX M CJIA0OCIHBIIAIINX: JIEKIUHA OQOPMIISIOTCS B BHUJE DJIEKTPOHHOIO JOKYMEHTa,
au00  MpenocTaBisAeTCs  3BYKOYCWIMBAIOLIAs — ammapaTypa HWHAMBUAYAJIBHOTO  IOJb30BaHUS;
MUCHMEHHBIC 3aJ[aHUsl BBIMOJIHAIOTCS Ha KOMIIBIOTEPE B NHCbMEHHOW ¢opme; dK3aMeH M 3ayér
IIPOBOJIATCS B TUCBMEHHOM (popMe Ha KOMIBIOTEPE; BOZMOKHO ITPOBEACHUE B (POPME TECTUPOBAHMSL.

® Uil JIMLl C HApYLICHUSMU OIOPHO-IBUTATEIBHOTO ammapara: JIGKIUU O(GOopMIISIIOTCS B BHIIE
AJIEKTPOHHOTO JIOKYMEHTa, JIOCTYIIHOTO C TIOMOMIbIO KOMIBIOTEpAa CO CIEHUATU3UPOBAHHBIM
IPOrpaMMHBIM ~ OO€cHeYeHHEM; IHCbMEHHBIE 33JaHUs  BBINOJHAIOTCS HAa KOMIIBIOTEpE CO
CIELMATM3UPOBAHHBIM MPOTPAaMMHBIM O0ecrieueHNeM; IK3aMeH U 3a4€T MPOBOJATCS B YCTHOM (opme
WX BBINOJIHAIOTCS B MIUCbMEHHOHN (pOpME Ha KOMIIbIOTEpE.

[Tpu HEOOXOMUMOCTH MpeyCMaTPUBACTCS YBETUUEHUE BPEMEHH ISl TIOATOTOBKU OTBETA.

ITponienypa npoBefeHHs NMPOMEXKYTOYHOM aTTeCTalMM JUlsl OOy4yaroIMXCsl yCTAHABIMBACTCS C
yu€TOM UX MHIUBHUIYaJIbHBIX McuXxoduzndecknx ocodbenHoctell. [IpomexyTouHast arTecTanusi MOKeT
IIPOBOAMUTHCS B HECKOJIBKO 3TAIIOB.

[Ipu mpoBeaeHMU TPOLEAYPHl OLEHUBAHUA pPE3YIbTaTOB OOyUEHHs TpEeIyCMaTpUBaACTCS
UCIOJIb30BaHNE TEXHUYECKUX CPEACTB, HEOOXOIUMBIX B CBA3HM C MHAMBHUIYaIbHBIMH OCOOEHHOCTSIMHU
oOydJaromuxcsi. OTH CpeAcTBA MOTYT OBITh MPEJOCTABICHBl YHUBEPCUTETOM, WM MOTYT
UCIIOJIb30BaThCs COOCTBEHHBIE TEXHUUECKUE CPENICTBA.

[TpoBenenune mpoueaypsl OLEHUBAHUS PE3YAbTATOB OOyUEHHs AOMYCKACTCSl C MCIOJIb30BaHHEM
JMCTAaHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOIOTHH.

ObecneunBaeTcs AOCTYH K HH(GOPMAIMOHHBIM U OubimorpaduyeckuMm pecypcam B CETH
WuTepHeT u1st kaxxaoro odydaroierocs B popMax, aalTUPOBAHHBIX K OTPAaHUYEHUSAM UX 370POBbS U
BOCIIPHUATHS HHPOPMALIUH:

eIl CIEMbIX M CIA0OBHASINMX: B TMe4yaTHOM ¢dopme yBeauMdeHHBIM ImpudToM, B (opme
AJIEKTPOHHOTO IOKYMEHTa, B (hopMme ayauodaiina.

® JUUIsl TIIYXUX U CJIa0OCIBIILIAIINX: B IE4aTHOU (opme, B GopMe FINEKTPOHHOTO JJOKYMEHTA.

® U151 00Y4YaIOLINXCsl C HApYIICHUSIMU ONOPHO-/IBUraTeIbHOTO ammapara: B meyaTHoil gopme, B
(dbopme 3IEKTPOHHOTO JOKYMEHTa, B (hopMe ayaunodaiina.

VY4ueOHble ayIUTOpPHM JJISi BCEX BHMJOB KOHTAKTHOM M CaMOCTOSITEIBHOM paboThl, Hay4dHas
OMOIMOTEKa W WHBIE TIOMEIIEHUS i1 OOYyYEeHHS OCHAICHBI CHEIUaIbHBIM O0OpYAOBaHHEM U
yLI€6HLIMI/I MeCTaMU C TCXHUYCCKUMHAU CpeI[CTBaMI/I 06yLICHI/IHZ

® ISl CJICTIBIX U CITA0OBUISIINX: YCTPOMCTBOM JIJII CKAHUPOBAHUS M YTEHUA ¢ Kamepor SARA
CE; mucrimeem bpaiinsg PAC Mate 20; npuntepom bpaiinsg EmBraille ViewPlus;

e IJIs1 TIIYXHUX H cna6ocnmmamnx: aBTOMaTI/I3I/IpOBaHHI>IM pa60qI/IM MECTOM JIsd JIIOI[eﬁ C
HapyLICHUEM ClIyXa U cIa0O0CITBIIIANNX; aKyCTUYECKUN YCUIIUTENb U KOJIOHKH;

o 11 OOYYAIOUIUXCSl C HAPYIICHWSIMH OMOPHO-IABUTATEIBHOTO ammapara: TMepeIBIKHBIMU,
perynupyeMbiMu 3proHomuueckumu napramu CHU-1; KOMIBIOTEpHON TEXHUKOW CO CHEHaTbHBIM
MIPOTrPaMMHBIM 00€CTICYEHUEM.

9. MeToan4yeckne MaTepHaJIbl

9.1 Il.1aHbl cCeMMHAPCKHUX 3aHATHI

Tema 1 (4 4.) Cucrema knaccupuKaIy TOCTUHUIL U APYTHX 0OBEKTOB TYPUHIYCTPUHU
Bomnpocs! 11t o0cyxaeHus:
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Cucrema craHgapTH3AIMS U CePTUPUKAIUSI KaK COCTaBHASI YACTh CHCTEMbI 3HAHUH O TypH3Me U
rOCTENPUUMCTBE.

CymHocTh KayecTBa.

Knaccudukanms cpencts pazmemenus UNWTO.

Kputepuu npu cerMeHTanuu CpesiCTB pa3MeIleHusl.

Knaccudukanus 00beKTOB TYpUHIYCTPHH.

Tewma 2 (4 4.) Kareropuzaiusi TOCTUHHIT U OOBEKTOB TYPUCTCKON HH(PPACTPYKTYPHI
Bomnpocs! 11t 00cyxaeHus:

Knaccudukanus roctuHuI 1 e€ 1eiu.

Bunsl rocTuHHAIL.

VYyacTHUKY Ki1accu(UKaIMA TOCTUHUII.

[Topsiok mpoBeaeHMsI MPOLIETYPhI KiIacCU(DUKAITHIH.

Tema 3 (4 4.) OcHOBBI cTaHAAPTH3AIMHU B chepe Typu3Ma, TOKYMEHTALUs IO CTaHJapTU3AIIH,
OpraHU3alOHHO-YIIPABICHUYECKUE JOKYMEHTHI B cpepe Typusma

Bomnpocs! 11t 00cyxaeHus:

CraHzapThl rOCTENPUMMCTBA: MEKIYHAPOIHbIE, HALIMOHAIIbHBIE, KOPIIOPAaTHBHBIE.

[TpuHIUIBI CTaHAAPTH3ALMN OU3HEC-TIPOLIECCOB B TOCTEIIPHUMCTBE.

ITpuHIUIBI pa3pabOTKK U COBEPLIEHCTBOBAHUS KOPIIOPATUBHBIX CTAHIAPTOB.

OmnepanMoHHbIE CTAaHAAPTHI CITY)KO TOCTUHUII.

CraHzmapTbl KOHTPOJIS Ka4e€CTBA U UCTIOJIHEHUS CTAaHAAPTOB B TOCTEIIPUUMCTBE.

OOBEKTHI CTAaHJAPTU3ALMH B TypH3ME.

CraHzmapThl ¥ CBOJbI IPABUII B IIPOLIEYpPE CTAaHAAPTU3ALNUN OOBEKTOB TYPUHIYCTPUH: IUTAHUE,
NPO’KUBAHUE, Pa3BJICUCHUE U JIOCYT, CIIOPTUBHO-03/10POBUTEIIBHBIC YCIYTH, OBITOBBIE YCIIYTH.

CaHHUTapHO-3MNIEMHOJIOTUYECKHE TPEOOBAHUS K 00BEKTAM TYPUCTCKOW HHPPACTPYKTYPHI.

CHnucoK JIUTepaTyphl:

Tema 4 (6 4.) O6beKTHI U POPMBI MPOABUKEHHUS COOTBETCTBUS B c(hepe yCIyr TYpUHIYCTPUH,
JI0OpOBOJIBbHAS CEPTUHUKAIMA: MTOPSATOK Pa3paOdOTKU U PETUCTPALUN

Bormpocs! muist o6¢cyxaenus:

Cuctembl 10OpPOBOJIBHON CepTH(PHUKAIMUA 00BEKTOB TYPUHIYCTPUH.

[IpakTrKa MpUMEHEHHST CHCTEM JTOOPOBOJIEHOM CEPTU(DUKAIIMH CPEJICTB Pa3MEIICHHS U
COITYTCTBYIOIIUX YCIYT.

Cucrembl OOPOBOJILHON cepTH(HUKAIIMU U padO0Ta C 1EeJIEBBIMU ayAUTOPHUSIMH.

Tema 5 (6 4.) OrieHKa COOTBETCTBUS YCIYT B chepe Typu3Ma: TypUCTCKHE YCIyTH, CPEACTBA
pa3MeIleH s U COMYTCTBYIONIUE YCIIYTH

Bormpocs! muist 06¢cyxenus:

[TpuHIUIBI CepTHPUKAIMOHHOMN e TETBHOCTH.

TpeboBanus k 3Hakam coorBetcTBust CJIC.

TpeboBanus K crieragIrcTaM 1 SKCIepTaM cepTU(UKALUU YCIIYT.

Cxembl cepTUPUKAIUN TYPYCIIYT.

MatepuanabHO-TEXHUYECKOE 0OecTieueHHe 3aHATHS:
Kowmmbiorep ¢ BBIXOAOM B UHTEpPHET.

Y cTpoiicTBO BBIBOJIa U300PKECHHMS.

3BYKOBBIE KOJIOHKH.

9.2 MeToan4veckue peKOMeHIALMH 1O MOAT0TOBKE MUCbMEHHBIX PadoT
He npenycmotrpeno



9.3 HUnble MaTepUaJIbI
He npenycmorpeno
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[Tpunoxenune 1. AHHOTAITHS
paboueii mporpaMMsbl JHCIUTTIIHHEL

AHHOTAIIUSI PABOYEHA ITPOT'PAMMBI JJUCHUATLIAHBI

JlucuumnimHa (Mo0ynv) peanusyercsi Ha  @akyibmeme  8OCHMOKO8EOEHUs U  COYUANbHO-
KOMMYHUKAMUBHBIX HAYK KApeOopoti obuecmeeHHbIX cesa3ell, mypuma u 20CmenpuumMcmed.

Hens qucrumuinHb! - [103HAKOMHUTH C TEOPETUIECKON OCHOBON OOBSICHEHHS 1 MOJICTTUPOBAHUS
MOBEJICHUSI SKOHOMUYECKUX ar€HTOB U MPUHATHUSI UMH 3KOHOMHUYECKUX pEIIeHUI

3amauy JUCHMITINHEI:

— MPUBUTH HABBIKK PA0OTHI C KATETOPUSMHU U TEPMUHAMH, UCIIOJIb3yEMBIMH B paMKax
MOBEICHYECKO SKOHOMUYECKON TEOPUH;

— paccMOTPETh TEOPUU, MOAECIIU U MAPAJOKChI MOBEIEHYECKON IKOHOMUKH,

— c(hOpMHUPOBATH MPAKTHYECCKHE HABBIKUA UCCIIEIOBAHMUS YKOHOMHUYECKUX TPOIECCOB C yUYETOM
MOBEICHYECKUX I(PPEKTOB.

JlucuunimHa (Modyav) HarpaBiieHa Ha (POPMHUPOBAHUE CIEAYIOMINX KOMITETCHIINI:

VYK-2.1 - AHanu3upyeT UMEIONUecs PECypChl M OTPAaHUYCHHS, OLICHUBACT M BHIOUpAET
ONTUMAJIFHBIE CIIOCOOBI PEIICHMSI ITOCTABICHHBIX 3a/1a4

OIIK-2.3 - OcymecTBisieT KOHTPOJb ACATEIBHOCTA CTPYKTYPHBIX MOIPA3ICICHHH 00BEKTOB
TYPUCTCKOH cepsl

OIIK-3.1 - OuleHMBaeT Ka4eCTBO OKa3aHUS TYPUCTCKHUX YCIYT ¢ YI€TOM MHEHHS TIOTPEOUTENEH
1 3aMHTEPECOBAHHBIX CTOPOH

OIIK-3.2 - OGecrneunBaeT TpeOyeMoe KaueCcTBO MPOIIECCOB OKa3aHUsI TYPUCTCKUX YCIYT B
COOTBETCTBUU C MEXIYHAPOIHBIMU U HALIMOHAIBHBIMU CTaHIapTaMU

B pe3ynbraTe 0CBOGHUS NUCIUILTNHBI (MOIYJIs1) 00y4JaroUIHiics JOKEH:

3HaTh: TEOPETUYECKHE OCHOBBI M TMOHATHMHBIA  anmapar JUCUUIUIMHBL,  OCHOBBI
CTpaTETUPOBAHUS B TypU3ME M TOCTHHUYHOHN c(epe; METONANYECKHE U METOIOJIOTHYECKUE IMOIXObI
YOPaBJICHUS B TYPUCTCKOW MHIYCTPUU; TEOPETUUYECKHUE OCHOBBI YIPABICHUS MPOEKTAMU B TYPU3ME;
TEOPETUYECKHE OCHOBBI YIPABJICHMUSI KaueCTBOM B TYPUCTCKOM WHAYCTPHUU; CUCTEMBI YIPABICHMS
KauecCTBOM B TypU3Me; OCHOBBI 00eCIeUeHNs KaueCcTBa TYPUCTCKOM YCIIYTH.

YMeTb: COCTaBIATh METOAMKY MPOBEICHUS aHaIN3a OU3HEC-TIPOLIECCOB B MHIYCTPUU TypU3Ma;
COCTABJISITh ~ METOAMKY, ONPENENATh TEXHOJOTUM  YIPAaBICHUS TYPUCTCKUMHM  IPOEKTaMU;
pa3pabarbiBaTh M TpeajaraTb TEXHOJOTMHM BHEJPEHHUs CHCTEM YIpaBJIEHUS KadeCTBOM Ha
NPEANPUIATUSAX TypuU3Ma M TOCTEIPUUMCTBA; NPOBOJAUTH OLIEHKY KauyecTBa B COOTBETCTBUHM C
HallMOHAJIBHBIMU U MEXIYHAPOIHBIMU CTaHAAPTAMH.

BrmaneTs: HaBBIKAMM HKCIOJIB30BAHMS HOPMATUBHBIX JTOKYMEHTOB MO KaueCTBY; HAaBBIKAMH
COCTABJICHUSI U HCIIOJIb30BAHMSI CUTYAIIMOHHBIX CKPHUIITOB OOILICHUS C MOTPEOUTENSIMH TYPHUCTCKOTO
MPOJYKTa; HABbIKAMHU ydeTa M CUCTeMaTHh3aly TpeOOBaHMI MOTpeduTenel TypHUCTCKOTO MPOAYKTa;
HaBbIKAMU OpraHU3allid ¥ TMPOBEACHUS COLMAIBbHO-?KOHOMUYECKHX MCCIEeOBaHUN B cdepe
rOCTENIPUMMCTBA; HAaBBbIKAMU  HCIOJb30BaHWS HWHCTPYMEHTOB T'OCTMHHUYHOIO MAapKeTUHra U
CTaTUCTUYECKOM aHAJUTHKH; HaBbIKAMM MPEIJIOKEHUS MEPOIPHUATHM 110 COBEPIICHCTBOBAHUIO
KauyecTBa OKa3bIBAEMBbIX YCIYT.

[To quctumuiHE (MOOY110) IPEYCMOTPEHA TPOMEKYTOUHAS aTTecTaus B GOpMe 9K3aMeHd.

OO6m1ast Tpy1I0€MKOCTh OCBOCHHUS TUCIUILIAHEI (MOOY/s1) COCTABIISIET 3 3aU€THBIC €IMHUITBI.



